
THE BUREAU SERVICE
MEDICAL BILLING DONE RIGHT.



OUR STORY

Following the need to offer a solution that is incomparable 

within various business environments. A merge of two 

distinct businesses offering services in finance and 

technology respectively, combined their 10 years experience 

since 2012 to provide an unmatched business service in 

Swift Bill. 

We focus on providing an outstanding value proposition to 

our clients via exceptional quality solutions and an ethos of 

building enduring relationships
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How We Deliver A 

Complete Service

For Your Peace Of 

Mind. 

We have identified technology and finance 

as key sectors that have the ability to drive 

any business to its full potential. We have 

fused the two to birth a holistic solution to 

positively impact and grow our clients.



Practice Management Software

Web Based

Swift Bill is designed to simplify and centralize patient care. It is built 
for convenience and to increase productivity in your practice. This 
includes but not limited to: Online bookings, flexible scheduling, 
customizable templates, billing capabilities, emailing medical scripts & 
certificates, google voice dictation, video consultations, medical benefit 
validation, invoicing and the list is endless… 

Lab Results

Paperless EMR Online Bookings

Tele Med Invoicing E-Script Customizable



Medical Billing Solution

10+

Certified 

Billing 

Specialists 

48+

Happy 

Customers 

& Companies

You get a dedicated accounts manager and benefit from our 

case management team with a combined 18 years billing 

experience.

Billing Specialists

Our user friendly Software simplifies billing, has integrated coding, 

allows real time patient benefit check, real time feedback on claim 

submissions to help get paid faster. Provides accounting and 

financial management reporting. 

Integration & Validation

We have a skilled debt collection team that works out 

payment plans with debtors to ensure our practices get what 

is due to them. We also do constant follow ups to make sure 

all monies are collected for our clients.

Debt Collection & Follow-Ups

Benefits

Improved Financial Control, Reduce Medical Aid Rejections, No 

Administration Hassles, Online Access, Get Paid Faster With 

Electronic Data Interchange.



What it means for your 

practice.

We Are Medprex Registered

Weekly drug file price updates to ensure that the price we submit to 

medical aids is valid and wont be short paid. This reduces rejection of 

claims and saves time for accounting adjustments.

Pharmaceutical Product and Price File

Latest medical scheme rules and remarks to inform you when a certain 

medical aid will only cover 80% of a consultation fee

To ensure the correct scheme name and scheme codes are valid for 

electronic invoicing and for medical aid claims to reach the intended 

destination the first time.

Medical Scheme Data

Allows our clients to generate an electronic script for patients, compare 

drug prices, add ICD10 codes, save and edit chronic repeat scripts.

Medprax Electronic Script Generator

Medical Billing Solution 



Our holistic approach not only takes away 

the stressful billing admin work but also 

provides a stress free financial operation for 

your practice.

We are one of the very few bureau’s that 
goes an extra mile by offering more than 
just medical billing to our clients, we also 
make sure that your practice is tax 
compliant and offer accounting services 
inclusive of your billing rate.

Value Added Services



Essentially, the purpose of the Protection of Personal Information Act (POPIA) is 
to protect people from harm by protecting their personal information. To stop 
their money being stolen, to stop their identity being stolen, and generally to 
protect their privacy, which is a fundamental human right.

To achieve this, the Protection of Personal Information Act sets conditions for 
when it is lawful for someone to process someone else’s personal information.

Compliance 



Practice Medical 

Aid Registration 

We follow the correct and rightful process into 

getting your medical practice registered with all 

major medical bodies, schemes and 

administrators, so it easy for the practice to start 

claiming for patient care on medical scheme 

rates.

Lets Get You Registered.

Compliance 



Collaborations 

Patient data is safely secured and 100% 

guaranteed up-keep time.

We use GoodX hosting and secure 

switching capabilities for safe processing. 

FINANCE

“If you want to go fast, go alone. If you want to go far, go together.”



THANK YOU
The Swift Bill Team

info@swiftbill.co.za

www.swiftbill.co.za

https://www.swiftbill.co.za/
http://www.swiftbill.co.za/

